
Vacation Care Service

Our Service

Welcome to Pacific Lutheran College’s Vacation Care 
Service. We look forward to caring for your child during 
school holidays and providing an environment where they 
can learn, relax and play. Our Service provides a caring, 
safe and secure environment for children and families 
from Pacific Lutheran College as well as the local  
community. Our Service aims to foster creativity and  
support co-operative learning though activities that are 
both fun and challenging. Our program is tailored to 
ensure all children’s interests and abilities are considered 
through a variety of recreational leisure activities.

The ethos of our Vacation Care service supports and  
embraces the Christian values of Pacific Lutheran  
College. 

Our Staff

Our highly qualified staff members are experienced 
educators who will support your child’s interests and 
individual needs. All staff are qualified in accordance with 
the guidelines set in the Education and Care Services 
National Law (Queensland) Act 2011 and National  
Regulations. Our Service operates according to the  
following children to staff ratios:

At the service:  15 children to 1 staff member
Excursions  8 children to 1 staff member
Water activities:  5 children to 1 staff member

All staff members have completed first aid training, which 
includes asthma and anaphylaxis training in the use of 
various medical devices such as Epi-pens. 

Meet The Team

•  Julie McCosker: Service Leader and Nominated 
Supervisor – Bachelor of Teaching/Diploma of 
Children’s Services.

•  Natalie Sorbello: Educational Leader – Certified 
Supervisor - Diploma in Children’s Services.

•  Cath Quinlan: Lead Educator – Certified 
Supervisor - Diploma in Children’s Services.

•  Natalie Rollings: Lead Educator – Certified 
Supervisor - Diploma in Children’s Services.

•	  Andrew Sorbello: Educator – Certificate in Active 
After School Coaching and Certificate III in  
Outdoor Education

•	  Michelle Greenhalgh: Educator – Certificate III 
in Children’s Services.

•	  Nick Zammit: Educator – Bachelor of 
Psychology.

•  Susan Kerr: Educator – Studying Bachelor of 
Education.

•	  Jade Selby: Educator – Studying Certificate III in 
Children’s Services.

•	  Alicia Smith: Educator – Studying Bachelor of 
Education.

•	 Cassidy Harvey: Trainee. 



Fees and Charges

The cost of our Vacation Care service is as follows (be-
fore CCB/CCR applied): 

School holidays / Pupil free 
days

$45 at school program
$63 incursion / excursion

Casual - walk in / same day 
booking

$50 at school program
$68 incursion / excursion

Please note: 
•  Some activities may incur extra fees to cover  

additional costs; 
•  The college Business Office will issue statements 

each fortnight via mail;
•  Any families without a verified CRN number on 

file will be charged full fees. To obtain a CRN 
number, families will need to contact Centrelink 
directly;

•  Any cancellations made without 5 working days’ 
notice will incur the full cost of the day, including 
any excursion fees. 

Hours of Operation

Our Vacation Care Service operates from 6.30am to 
6.00pm during school holidays and pupil free days. The 
Service will be closed on public holidays and for two 
weeks over the Christmas and New Year period.

How to Enrol

New Families
Families who are new to our Service are required to fill 
out an enrolment pack and booking form for each child 
who will attend Vacation Care. Each newly enrolled family 
will receive a copy of our Parent Handbook, which details 
our policies and conditions of enrolment. New families 
will be shown around the service and given a rundown on 
basic operations such as staffing and programming. 

On enrolment, basic information will be required from the 
parent/guardian including emergency  
contact details, any custody arrangements or special 
family situations. Following enrolment, it is important to 
ensure that these details are kept up-to-date.

Enrolment packs can be obtained by contacting our  
Service Coordinator. Completed packs and booking 
forms need to be returned to a staff member in order to 
secure your child’s attendance at our service.

Existing Families
Families on our existing database, who have used our 
Service before, are required to complete and return the 
booking form attached to this brochure. Booking forms 
need to be returned to a staff member in order to secure 
your child’s attendance at our service. 

Our Program

Our Vacation Care program is developed in close  
consultation with families and also incorporates the ideas 
and suggestions of the children. We aim to provide a  
balanced program of fun and educational experiences 
that include a mixture of incursions and excursions.

Excursions 
Excursions are considered an integral part of our Service 
and we aim to provide a broad range of learning  
experiences for all children who attend. All excursion 
details will be outlined in the program and a signed 
consent form is required to be completed for each child 
on the day of the excursion. The Risk Management Plan 
and Excursion Travel Route is also available for families 
to peruse prior to the excursion.  On excursion days it 
is recommended that children arrive 15 minutes before 
the scheduled departure time so they can be briefed on 
the details. For excursions, children are asked to bring a 
small backpack to store their food and any other personal 
items.

All children who are enrolled for an excursion must attend 
the excursion on the day, as no staff members will remain 
at the college. This is a condition of enrolment and is 
to assist with the child / staff ratios when organising the 
excursion.

Transport
Unless otherwise advised in the program, our Service  
utilises the Pacific Lutheran College buses to transfer 
children to and from excursion locations. All vehicles 
used in the transportation of children comply with the  
appropriate legislation, regulations and Transport  
Operations. 

Policies and Procedures

Our policies and procedures are available for all staff and 
families to access at the sign in/out desk. These policies 
are constantly revised as part of our Quality Improve-
ment Plan and parent feedback is greatly appreciated. 
Staff members, families and children must follow these 
policies to ensure our Service complies with all legal and 
regulatory requirements. These policies are approved 
by Queensland Lutheran Early Childhood Services 
(QLECS).



Clothing 

During Vacation Care, we ask that children wear comfort-
able clothing that is suitable for the scheduled activities. If 
any special clothing is required for certain activities it will 
be noted on the program. The following guidelines should 
be adhered to:
•	 Sun smart clothing (no sleeveless shirts).
• Wide brim hats for outdoor activities.
•  Appropriate footwear (closed in shoes). On  

swimming days, sandals will be allowed.
• Change of clothes, depending on the activity.

Food

Our service does not provide food for your child. Children 
are required to bring their own morning tea, lunch and 
afternoon tea each day. Children should also bring their 
own water bottle. On some occasions, children may be 
provided with lunch depending on the scheduled activity. 
Families will be notified of these days on the program.

Personal Effects

We understand that from time to time, children will bring 
personal items from home to play with during their time at 
our service. We allow children to bring iPods, iPads and 
other electronic devices however, please ensure a staff 
member is made aware so their use can be monitored. 
It is recommended that children do not bring electronic 
items on excursion days. 

Children are not permitted to have mobile phones at  
Vacation Care. If parents need to contact their child 
they are encouraged to call the Service office or mobile 
number.

No bikes or scooters are to be bought to the Service  
unless otherwise specified on the program. Please  
ensure all personal items are clearly labelled. Whilst 
every care is exercised, the Service assumes no  
responsibility for damage or loss to any item belonging to 
any person. 

Information for Parents

Health

Parents should advise the service of their child’s  
particular health needs, including medication. Please 
make sure any medical or health needs are listed on the 
booking and enrolment forms. 

Medication
All medication must be given to a staff member and be 
clearly labelled. Our Service can only administer  
medication to your child if:

•  A parent / guardian has completed and returned a 
medication request form; and

•  The medication has been prescribed by a medical 
practitioner, is clearly labelled and in its original 
packaging.

Food Allergies
Our Service operates under a strict nut-free policy. 
Please ensure that you read all food labels when 
packing your child’s meals as peanut butter, nutella and 
some muesli bars are not permitted. If your child suffers 
any type of food allergy, please notify staff and include 
details on the booking and enrolment forms. If your child 
requires an epi-pen, please ensure that you provide the 
Service with an appropriate plan and the epi-pen must be 
sent on days when your child is at the Service.

Sun Smart Policy 
Children are required to wear sun smart clothing and a 
wide brim hat at all times when playing outside. If  
children do not have appropriate sun smart clothing, they 
will be instructed to remain in the shade. Our Service 
does supply sunscreen, however if you child has  
sensitive skin we encourage you to bring your own  
sunscreen.



Week One

Wednesday 29th November – Schools Out
Schools out for summer! Come and relax with your 
friends and enjoy lots of fun craft activities. Bring along a 
spare pair of clothes because you never know, you might 
just get wet!

Thursday 30th November – Kings Beach Pool and 
BBQ (Excursion)
For the last day of spring let’s make the most of being 
outdoors! We will be heading to Kings Beach for a swim 
in the pool, a play on the sand and a BBQ. Don’t forget 
your togs, towels and a spare set of clothes and please 
remember to slip slop slap!

Friday 1st December – Dramatic Arts
Show us your hidden talents! You can put on a play, show 
us a dance or even present a magic or puppet show.  
Children will make their own costumes out of recycled 
goods, get pictures in our photo booth and also make a 
tie dyed item. Please bring along an item that you would 
like to tie dye.

Week Two

Monday 4th December – Star Wars Day 
Come dressed as your favorite Star Wars character today 
and join in the fun! Children will make a light saber and 
headpieces for Princess Leia and Yoda. May the force be 
with you!

Tuesday 5th December – Brisbane Adventure 
(Excursion)
Today, we will be departing the Service at 8.00am for our 
Brisbane Adventure Trip. We will first head to New Farm 
Park, then we will hop on the City Cat for a trip to South 
Bank and a swim at Streets Beach.

Wednesday 6th December – Crazy Mania
Get ready for some CRAZY fun today. Dress up with 
crazy hair and make up. We will be doing some art and 
playing games. Watch out for the crazy spaghetti!

Thursday 7th December – Gymnastics Class 
(Incursion)
Children will put their balance and flexibility to the test 
with our special guest today! A gymnastics teacher will 
conduct a workshop focusing on the fundamental skills. 
Mum and Dad, you may have some Olympians in the 
making!

Friday 8th December – Up-Cycle Town
We are all about recycling here at OSHC so why not 
bring along some old unused items to up-cycle? Today 
we will be making something new out of something old! 
Don’t worry if you haven’t got something to bring along as 
we have plenty of up-cycling activities planned with our 
recycled goods.
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Week Three

Monday 11th December – Ice-Skating (Excursion)
Our roller-skating excursion was such a hit we’re heading 
back to the Rollerdrome for ice-skating! Don’t forget to 
bring some warm clothes, as it can be a bit chilly!

Tuesday 12th December – Multicultural Day
Come dressed from a different nationality and bring along 
some food from another country to share (please remem-
ber our policy of a nut free zone)! Children will have the 
opportunity to share about their culture and learn about 
others.

Wednesday 13th December – Ocean Life Education 
(Incursion)
Ocean Life Education will present an interactive ‘touch 
and learn’ session about the impact of humans on the 
marine environment. Children will have the opportunity 
to engage with marine creatures such as a baby bam-
boo shark, sand sea star, decorator urchin, topical sea 
cucumber, common black sea cucumber, freshwater turtle 
and more!

Thursday 14th December – Back In Time
Let’s step back in time as we see what life was like in the 
olden days. Come dressed from a different era, explore 
old technology such as record players, pan for gold and 
see what school was like before iPads! In the afternoon 
we will play old-fashioned games and also make a toy.

Friday 15th December – Minute To Win It
Have you got what it takes? We have so many fun games 
planned for you to all join in and see if you can win it in a 
minute. Some of the games include Oreo Face, Stocking 
Ball and Ping Pong Tissue Box. You won’t want to miss 
out on this day!

Week Four 

Monday 18th December – Christmas Dress Ups
Christmas week is here and we are getting festive! Come 
dressed in your Christmas best and get involved with 
a variety of activities including Christmas sand art and 
Christmas card making.

Tuesday 19th December – Christmas Cartoon Man 
(Incursion)
We have the Cartoon Man joining us today to teach us 
all how to draw some fantastic Christmas cartoon cards. 
Throughout the day we will continue with Christmas crafts 
and make magnets.

Wednesday 20th December – Christmas Dance Party
Christmas is nearly here and it’s time to P-A-R-T-Y! 
Come ready to show us your fantastic dance moves! 
There will also be more Christmas craft today including 
making decorations, beading and stamping.
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Thursday 21st December – Coolum Aqua Park 
(Excursion)
To celebrate such a fantastic year at OSHC we are head-
ing to Coolum Aqua Park. Children will participate in one 
session at the park before sharing a BBQ lunch together. 

Friday 22nd December – Christmas Baking
Only three more sleeps until CHRISTMAS! We all love 
food, especially at Christmas time so we will be cooking 
up a storm today. We will be making White Christmas, 
Melted Snow Men and Reindeer Biscuits!

CHRISTMAS CLOSURE: OSHC WILL BE 
CLOSED FROM MONDAY 25TH DECEMBER 2017 
AND REOPEN ON MONDAY 8TH JANUARY 2018.

Week Five 

Monday 8th January – Rhythm Culture African 
Drumming (Incursion)
Welcome back to the New Year, we can’t wait to hear 
about everyone’s holidays. We are celebrating the New 
Year by participating in an African drumming workshop 
with Rhythm Culture. Later in the afternoon we are also 
going to learn some African dancing with our fantastic 
educators. 

Tuesday 9th January – Game Show Mania
If you love to watch TV game shows and wish you could 
be part of them, well today is your lucky day. What games 
will there be? You’ll have to come along and find out! Will 
you be on the winning team?

Wednesday 10th January – Mystery Bus Tour 
(Excursion)
Who loves an adventure? Today we will split up into two 
teams and head out on a mystery bus tour. Children will 
be given clues at each location and need to work together 
to figure out the next destination. We will finish up at a 
mystery location for lunch. Which team will get there first? 

Thursday 11th January – Water Fun
Cool down at our water fun day. Children will have the 
chance to participate in lots of water activities today such 
as slip n slide and water balloon fights! Don’t forget your 
togs, towel and a spare change of clothes.

Friday 12th January – Colour Fun Run
We all need a bit of colour in our lives! Come dressed in 
white and get ready to transform into a beautiful rainbow. 
Children will also learn about the Festival of Light and 
participate in a range of activities related to this event.

Week Six

Monday 15th January – Community Helpers
In our community we have so many people who help us 
every day. Come along and hear their stories. We have 
some special guests lined up and they may even bring 
along something exciting to see!

Tuesday 16th January – Paddington 2 Movie 
(Excursion)
We will be enjoying this fantastic movie at Event Cin-
emas, Sunshine Plaza. “Paddington, now happily set-
tled with the Brown family and a popular member of the 
local community, picks up a series of odd jobs to buy the 
perfect present for his Aunt Lucy’s 100th birthday, only for 
the gift to be stolen.”

Wednesday 17th January – Fantasy Day 
We are bringing mythical creatures to life at our Fantasy 
Day! Come dressed as your favorite fantasy book or 
movie character and act out your own creative story. We 
will build dragon and knight Lego, create cubby houses 
and make delicious unicorn fudge.

Thursday 18th January – Geckos Wildlife (Incursion)
Our friends from Geckos Wildlife will visit us today for an 
interactive learning experience. Their extensive collec-
tion of native animals include invertebrates, frogs, lizards, 
turtles, snakes, crocodiles, possums, gliders, mammals 
and birds. This is one show you won’t want to miss!

Friday 19th January – Challenge Day
YouTube challenges have become a huge hit, so we have 
found some of the best (and safest) challenge games to 
play today. Not only will children be trying these with each 
other, but they will also have the opportunity to challenge 
the educators!

SCHOOL RESUMES MONDAY 22ND JANUARY 
2018.


